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‘Evac gpopéac eAfyxou, OTToU atTaiTeiTal, TTEETTEl va UAoTTolgi diakpiBwaon Tou e€otrAiouou

UETPACEWYV TTOU XPNOIUOTIOIEI KAl TTOU £TTNEEACEI ONUAVTIKA T ATTOTEAEOUATA TWV EAEYX WV

TTOU OIEVEPVEI, TIPIV auTOC TEOEI g AsiToupyia Kal £@e€NC va ToV OIaKPIBWVEI UP@WVO UE

KaBigpwpévo tpoypaupa OlakpiBwoswyv (EAOT EN ISO/IEC 17020:2012, § 6.2.6). H

OlakpiBwaon UTTopEi va UAoTToIgiTal e £vav aTTd TOUC TTAPOKATW TPOTTOUC:

A. Mg ecwrtepikn diakpifwon (in house), oToTE I0XUOUY TA TTAPAKATW:

1.

O1 ®opeic eAéyxou TOU €KTEAOUV €OWTEPIKEG OIAKPIBWOEIS TOU WETPNTIKOU
€EOTTAICOU TTOU XPNOCIUOTTOIOUV, TTPETTEI VA IKAVOTTOIOUV TIG TTAPAKATW OTTAITAOEIG,
oTTwg TrpokuTITouv atd 1a poéTutta EAOT EN ISO/IEC 17025, EAOT EN ISO/IEC
17020, Tov 0dnyo ILAC P15:06/2014 (§ 6.2.7a) kai Tnv odnvia ILAC-P10:01/2013,
yIO TNV EKTEAECN TWV DIAKPIBLWCEWY QUTWV:

a) va dIaBéTouv Kal e@apudlouv TUTTOTTOINUEVEG dladikacieg yia Tn dlakpifwon
N/Kal Tov €Aeyxo TOU £EOTTAIOCHOU, KOBWC KAl apXEia ETTIKUPWONG, OE TTEPITITWON
XPNong un mpoTuTTwV PeBddwyv diakpiBwaong,

B) va diaBétouv diadikaaia UTToAoyIoHoU TNG aBeBaIOTNTAC GUVEKTIMWVTAG OAEG TIG
ETTIMEPOUG CUVIOTWOEG,

y) va di1aBéTouv TTPOCWTTIKG KATAAANAG ekTTaIBEUPEVO yia T OIEVEPYEID TWV
ECWTEPIKWYV DIAKPIBWOEWV,

0) va d1aBéTouv KaTdAANAo e€oTTAIoUO Kal TTEPIBAAAOVTIKEC CUVOAKEC,
£) va d100£TouV TTPOTUTIA ava@POPAC UETPNOEWY OlaKPIBwuéva aTTo:

-  EBviké Epyvaotipio MeTpoAoyiag, To oTroio TTapéxel uttnpeoieC KAaTdAANAEC via
TN OKOTTOUUEVN XPAON, Ol OTToieC KAAUTITOVIAl atmd TN ouu@wvia auoiBaiac
avayvwplionc CIPM MRA R

- AiamoTeupévo epyaoTtipio diakpiBwoswy, ue Emionuo Medio E@apuoync tng
Alattioteuonc (EMEA) katdAAnAo via Tn okotroupevn xprion, amo 1o E.2Y.A. A
AAAov_@opéa diatTioTeuong, O OTTOI0OC CUMMETEXEI OTN CUUQWVia auoifaiac
avayvwpiong 1N ILAC 1 o€ TOTKEC OCUPPWVIEC TTOU avayvwpilovtal atmd Tnv
ILAC,

oT1) va OlaB£éTouv  atToTEASOUATO  EOWTEPIKOU Kal  e€wTEPIKOU (CUPUETOXN OfF
TTpoypAuuaTa SIEPYAOTNPIAKAC IKAVOTNTAC) EAEYYOU TT0I0TNTAC.

O dopéag eAéyxou TrpETTEl va yvwoToTrolei oto E.2ZY.A. péow TOU €VTUTIOU TNG
aitnong dlaTTioTeuonNg 1 OXETIKAG  €TMIOTOAAG TN JIEVEPYEID  €C0WTEPIKWV
OIAKPIBWOEWY TOU €EOTTAICOU TOU O€ CUYKEKPIYEVA PEYEDN.

O ®opéag eAéyxou TpéTTel va BEtel otn O1dBeon Tou E.ZY.A. 1i¢ diadikaaieg
EOWTEPIKNG BIAKPIBwoNg Tou EOTTAICHOU, CUUTTEPIAANPBAVOUEVWY TWV BIAdIKACIWY
yia Tov uttoAoyiopué TnG aBeBaidtnTac.

H agioAéynon mng emapkeiag evog Popéa eAEyXou yia Tn SIEVEPYEIO ECWTEPIKWV
OIAKPIBWOEWY TIPETTEI VA TTPAYHMATOTTOIEITAI OTTWAOBATIOTE OTO TTAGICIO TNG APXIKAG
agloAOYNOoNG Tou yia xopriynon diatTioTeuong.

Katd tnv apxikf agiohdynon evog Popéa eAéyxou, otnv Opdada A&loAdynong Ba
ouppeTEXEl kKal AglohoyntAg Popéwy, ekTTaideupévog aTig amraithoelig Tou EAOT EN
ISO/IEC 17025 3 A€ioAoynTn¢ diakpiBwoewy Tou E.ZY.A. w¢ eUTTEIPOYVWHOVAG.

21NV TePITTwon Tou 0 Popéag eAEyxou dev £xel eykaipwg dnAwoel oto E.ZY.A. Tn
OIEVEPYEIQ EOWTEPIKWY OIAKPIBWOEWY, ME aTToTEAEOUa N opiouévn Opada
A€loAdynong va unv dIabETel TNV ammaitoUuevn TEXVIKA €TTAPKEIQ, TOTE TTPETTEI VA
evnuepwvetal n  Ymnpeoia amd  Tov  Emke@aAng  AgioAoynth  Kal  va
TTPOYHOTOTTOIEITAI CUPTTANPWHATIKA agloAdynon atrd KatdAAnAo AglohoynTh.
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7. Tuxov aAllayéc oTig Oladikaoieg Olakpifwaong TPETEI va  KolvoTToloUvTal aTO

E.ZY.A., 10 omoio, Kat& TNV KpPion Tou, UTTOPEI va aloAoyei auTéEG €MITOTIOU, GTO
TTAQigIo TNG eTOUEVNG eMITAPNONG Tou Popéa.

H agilohdéynon 1ng Odievépyelag €0WTEPIKWY OIAKPIBWOEWY, OTO TIAGIOIO Twv
ETMTNPEACEWY KAl TNG ETTAVAEIOAOYNONG, Ba TTpaypaTtoTrolgiTal ammd Toug AgIoAoynTéEG
Tou E.ZY.A. yia 1o rpétuto EAOT EN ISO/IEC 17020, epbdoov £xel TTponynOei
KatdAAnAn exmraideuor] Toug oTig atraitoelig Tou EAOT EN ISO/IEC 17025 i ammo
AélohoynTn diakpifwoswy Tou E.ZY.A., WG EUTTEIPOYVWHOVA.

Ava@opikd pe Toug ndn diamoTteupévoug Popeig eAEyxou, ol oTroiol dievepyouv
EOWTEPIKEG BIOKPIBWOEIG, TTPETTEI OTO TTAQICIO TNG ETTOUEVNG ETTITAPENOCNG TOUG, VO
TpayuatoTroin®ei amd Agiohoyntry Popéwv, eKTTAIOEUPEVO OTIG ATTAITACEIS TOU
EAOT EN ISO/IEC 17025 1 Agiohoynth dlakpIBwoewy, mMTOTTOU afloAdynon Tng
IKAVOTNTAG KAl ETTAPKEIAG TOUG VA BIEVEPYOUV ECWTEPIKES DIAKPIPBWOEIG.

B. Mg e§wrepikn diakpifwon, omoTe,

Xpnaolgotrolouvtal  €CWTEPIKOI  TUVEPYATEG-TTIPOUNBEUTEG  TTAPOXNG  UTTNPECIWV
olakpifwong. AlakpivovTal ol €€1¢ TE00ePIC (4) TTEPITITWOEIG, TUUPWYVA UE TOV_0dNyo
ILAC P15:06/2014 (§ 6.2.7b) ka1 Tnv odnyia ILAC-P10:01/2013:

1.

O ev Adyw TTpounBeuTic sival EBvikO EpyaoTripio MeTpoAoyiag, To oTToio TTapEXEl
UTTNPETiEC KATAAANAEC via TN oKOTToUUEVN XPAON, Ol OTToieC KAAUTITOVTIal a1md TN
ouppwvia auoiBaiac avayvwpionc CIPM MRA.

O ev ANoyw TmrpounBeutig éxel diamoTeuBei katd EAOT EN ISO/IEC 17025 oTo
OUYKEKPIYEVO TTEdIO TTou (nTeital uttnpeoia dlakpiBwong €¢OTTAICUOU, aTTd TO
E.2Y.A. 1 dA\ov _@opéa dIatTioTeEUoNnE, O OTI0IOC CUUMETEXEI OTN CUUQWVIa
auoiBaiag avayvwpiong NG ILAC 1] o€ TOTIKEC CUUQWVIEG TTOU _avayvwpilovial
ato Tnv ILAC.

H Aiamrioteuon armoteAei IKavh GuvlBnkn yia Tn OUVEPYATia TOU TTPOPNBEUTH
uttnpeoiwy dlakpiBwaong e 1o Popéa eAéyxou Kal eEaa@aAidel TRV TTOIOTNTA TWV
UTTNPECIWY, UTTO TNV TTPoUTT66e0Nn OTI UTTAPYXOUV OTA APXEIQ TOU QOpE avTiypa@a
Tou Trediou dIATTIOTEUONG TOU TTPOUNBEUTH.

O gv AMOyw tTpounBeutiAc cival EBvikd IvoTiTouto MeTpoAoyiag, 10 oTToio TTapEéXEl
UTTNPETiEC KATAAANAEC vIa TN OKOTToUuEVN XpNon, aAAd Oev KOAUTITETAI OTTO TN
oupowyvia auoiBaiac avayvwpionc CIPM MRA.

O ev Aoyw 1rpounBeuTic dev £xel dlatmioTeuBei katd EAOT EN ISO/IEC 17025 amd
10 E.2Y.A. 1 dA\ov_@opéa dIaTTiIOTEUONG, O OTI0IOC CUUMPETEXEI OTnN OUUQWVIQ
augoiBaia¢ avayvwpiong 1n¢ ILAC A 0€ TOTTIKEC CUUQWVIEC TTOU avayvwpilovral
amd_Tnv_ILAC, o010 OuyKkekpiyévo Tredio TTou ¢nteital uttnpeoia dlakpifwaong
e€OTTAIGHOU.

O1 duvarotnTec 3 kai 4 emAéyovral yovov epooov Ocv gival O1aB€aiuec ol eTTiAoyéc 1
Kal 2, €ite otnv EAAGOQa €ite 010 £€WTEPIKO. ETTiONC, OTNV TTEPITTTWON £TMAOYAC TWV
3 kai 4, o utt6é agloAdynon Popéac eAEYXOU TTPETTEI VA TEKUNPIWOEL TN GUUPOPQWON
TOU TTPOUNBEUTH) / £EpYaO0TNPIOU TTOU TTAPEXEI TIC UTTNPECIEC DlaKPiBwang, cUUpwVa
UE TIC ammauTAcEIC 1xvnAaoiudtnTac Tou E.2Y.A. EvOEIKTIKA KPITAPIA TEKUNPIWONC
mepIAauBdvouv  TouAdyxioTov (ol aplfuoi  oTIC  TTapevBéoeic  avagpépovTal  Og
mTapaypdeouc Kail eddgia Tou EAOT EN ISO/IEC 17025:2005):
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= AlokpiBwaon Twv TTPOTUTTWY Tou TTpounOesutn / epyaocTtnpiou atod (5.6.1):
- EBviké EpyaoTrpio MeTpoAoyidg, TO OTToio TTapéXel utTnPETieC KATAANAEC
VIO T OKOTTOUMJEVN XPHON, Ol OTIoieC KOAUTITOVTAl aTtd TN  Cuu@wvia
auoifaiac avayvwpionc CIPM MRA 1
- AlammoTeupévo gpyaoTiplio  diakpiBwoswy, pe EMNEA katdAAnAo via 1n
okotrouuevn xpnon, amd 1o E.2Y.A. i dAAov @opéa dlatTioTeEuong, 0 OTToiog
OUMUUETEXEI O0Tn oupgwvia auolfaiac avayvwpionc tn¢ ILAC 1 o€ 1OTTIKEC
ouh@wviec TTou avayvwpilovrtal atd Tnv ILAC,

— ATToTEA£OUOTO CUUMETOXNC O€ TTpoypdupara diepyaoTnpiakng IkavotnTac (5.9.1)

— KataAAnAdTnTa e€otrAiouou kai TepiBallovTikéC ouvOnkec (5.5.1 & 5.3)

— Mpoétutrec uéBodol dlokpiBwong N apxeia emKUpwonNg YN TTPOTUTTWY UEOOdWY

OlokpiBwonc (5.4.2 & 5.4.5)

— Aladikagiec yia Tnv ekTiunon 1n¢ aBeBaidtnrac (5.4.6)

— AmroteAéopara eAéyxou troiotnTac (5.9)

— TexviKn €TTAPKEIQ TOU TTPOCWTTIKOU (5.2)

— EmBewpnocic Tou epyacTtnpiou diakpiBwoswy (4.6.4 & 4.14)

— Ta Teplexdueva Tou TTIoTOTTOINTIKOU d1akpiBwanc (5.10)

[a TNV TEKUNPIWON TwV avwTEpw, eVOEXETAI va atTaiTnBei n dievépyela agioAdynong
TOU TTPOUNOEUTH / EPYaOTNEIOU TTOU TTAPEXE] TIC UTTNPECIEC OIOKPIBWOEWY aTTO TOV
utté aloAdynon Popéa eAéyxou (afioAdynon OsuTépou PEPOUC), aVTIOTOIXN EKEIVNE
TNV_oTtroia Ba trpayuatotroiovoe évac Popéac Alatmioteuong, via TNV _agioAdynon
TNC TEXVIKNC TOU ETTAPKEIAC.

EidIKa via TIC avwTépw TTEPITTTWOEIC 3 Kal 4, Ba TTpayuartoTrolsital a&loAdynon Tng
IKAvVOTNTAC Kal ETTAPKEIOC Tou utrtd afliohoynon Popéa eAéyxou va a&loAoyei Tov
TToounBsutl  Tou /|  epyaocTtAplo  diakpiBwoswy, atmd  Afiohoyntd  DPopfwv
ekmraideupévo  otic atraitioeic_Tou EAOT EN ISO/IEC 17025 i AtiohoyntA
Ol0KPIBwoewV. ZKOTTOC gival va aflohoyouvtal Ta OXETIKA upruaTa Kal, £pOgov
KpI0ei amrapaitnTo, va TTapakoAouBeital emToTTou n afloAdynon TTou OIEVEPYEI O
Popiac eAéyxou oTov TTpouNnBeuTA Tou / £pyaoaTAPIO OIOKPIBUWOEWV.

Mpog T0UTO, KATA TNV apxIkf agiohdynon evog dopéa eAéyxou, otnv Opdada
AGloAdynong Ba ocuppetéxel kar  Aglohoyntig Popéwv, eKTTAIOEUPEVOG  OTIG
amraitfoeig Tou EAOT EN ISO/IEC 17025 1} AglohoynTrig diokpiBwoswy Tou E.ZY.A.
WG EPTTEIPOYVIWHOVAG.

270 TTAQIOIO TWV ETMTNPACEWV Kal TNG eTTavagioAdynong Popéwv eAéyxou, Ba eivai
QVTIKEIMEVO agloAOyNoNG yia Toug AglohoynTég Tou E.ZY.A., epboov éxel TTponynOei
KAatdAAnAn ektraideuon Toug oTig atraitioelg Tou EAOT EN ISO/IEC 17025 A vyia
A€lohoynt diakpifwoewv Tou E.ZY.A. (epTTeipoyvwpovag), n agioAdéynon Tou
TTPOUNBEUTH UTTNPECIWY DIAKPIBWONG ATTd Tov Qopéal.

Ava@opikd ue Toug rndn diammoTeupévoug dopeic eAéyyxou, Ba TTpaypaToTIOIETAI
agloAdynon NG IKaveTNTAG Kal ETTAPKEING TOU PopEa va agloAoyei Tov TTpounBeuTh
Tou, a1ré AgiohoynTr) Popiwv ekTraideupévo oTig atraitiioelg Tou EAOT EN ISO/IEC
17025 A A&loAoynTr dIakpIBwoewy, OTO TTAQICIO TNG ETTOUEVNG ETTITHPNONG TOUG.
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