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MHNYMA TOY NPOEAPQY

To E.2Y.A. and mv dpuar Tou PEXPL aNipepa, ETUBLWKEL 0TABEPA TNV TPOWBNON Kat EUMEDWAT TOU POAOU
™G dlarioTeuong KaL Kat' MEKTAon e moLdmTag gty Kowwvia. H dpaatpldmtd tou Katd 1o €104
2007 artodelkvietal a&loAoyotatrn, pe Toug aplBuolg mou eKppAalouv o anotéAeoud Twv Oladikaolwy mge
dlartioteuong 1600 0€ £pYAOTAHPLA 000 KAl 0€ POPEIG TILOTOTIOMONG Kal EAEYXOU, va amoTEAOUV
adlayeuato paptupa. To E.ZY.A. avémtuée akloroyn dpaocmptdmta Kat ektog EANAdOG, 6rou e Toug
€EEIOIKEUPEVOUG OUVEPYATEG TOU, EITE OUUUETEIE 0N ONULOUPYIA Twv HOUWV NG TIOLGTITAC 0Ta KpAT
autd, eite eQpappooe amokAELOTIKA TIC dladlkaoieg dlarioTeuong oTIG XWPES AUTEC.

To E.2Y.A. wg teXVIKGS aUpBoulog ™G MoAttelag, peéoa ano tig Hladkacieg mou MPORAETEL 0 OPUTIKAG
vopog 3066/2002, ipooiabel ava va oTEKETal apwydg o€ KABE TL vED KAl KAVOTOUO TIOU wg 0TAXO0 EXEL
v EUNEDWON 0TO KOWWVIKG GUVOAO NG £vvolag Tng TodtnTag ue TeAKG atdyo tn aupBoAr oy avénon
™G avtaywviotikomtag. Katd 1o €tog 2007 xopnynénkav 45 véa tuatorowntikd dlartioteuong ya
epyaompla ev 1o E.2Y.A. mpo€Pn kat o dlamioteuar ouvoAlkd 50 pop€wv TiLoTonomang kat EAEyxou.
H dpaompidmra tou E.2ZY.A. mepleAdupave, ermiong m dlevépyetla OleBviv ouvavtioewv Pe 0TéXo 1600
v avtalhayr anéyewv YETagu Twv MAEov BIKWV o€ eEdikeupEva BEparta damioteuong 600 Kat v
ekmaideuon twv ouvepyatwv Tou. Ot dpacmPIOTNTES AUTES amodelkviouy v uPnAn B€on kat 1o KUpog
Tou €xel katakmoel 1o E.ZY.A. omv Eupwrnaikr ooyévela mg diarioteuang. H €viovn autn dlebvrig
napouaia tou E.2Y.A. avtavakAdral kat arnd Tig BEELS TIOU KATEXOUV 0L CUVEPYATES TOU O BleBVE(S
0uddeg epyaaciag 1) ETUTPOMES.

H gvtovn, aAAd kat oualaotiki napouaia tou E.2Y.A. 1600 o€ €BvikG 000 Kat og dleBvEg emimedo, Tou
KATaKOnke pe T avaykeg Kat ouvexeic mpoardbeleg mg dloiknong tou gopéa Katd to £€t1og 2007,
ouveyiletat kat 1o 2008 pe ™ véa dloiknam, e aT0X0 TV akOun HeyaAutepn oupBoAn tou E.ZY.A. omy
npowdnan, aAAd Kal v aroTEAEOUATIKY EQAPUOYT| TWV BlAdIKACIOV NG dlamioTeEVONG, TIOU EVIOXUOUV TV
nowonTa, mpog 6GEA0G T600 TOU MAPAYWYIKOU LOTOU TG XWPaAg, 600 Kal TWV TMOMTWV EEXwPLoTd.

Av. Ka@. Dr. Nikog I'. Mamaiwdvvou
Mpdéedpog Tou E.ZY.A.

CHAIRMAN’S STATEMENT

Since its foundation, ESYD has constantly been aiming at promoting the role of accreditation and of quality in society.
Its activities in 2007 —as this can be clearly illustrated by the number of accredited labs, certification and inspection
bodies- were very intense. ESYD was also very active abroad, either participating with its highly specialized associates
in the strengthening of the newly developed quality structures in foreign countries or issuing accreditation certificates
for customers abroad.

ESYD, being the technical advisor of the State on accreditation issues, has always tried to promote initiatives aiming

at the strengthening of quality and at the raising of the competitiveness of the Greek market. In 2007, ESYD issued 45
new certificates of accreditation for laboratories and 50 accreditation certificates for certification and inspection bodies.
During the same period, ESYD organized several international meetings on current accreditation issues and numerous
training sessions for its associates. These activities confirm the prestigious position that ESYD has secured for itself

in the European family of accreditation. Finally, the important international presence of ESYD is illustrated by the important
role of its associates in international accreditation working teams and committees.

The intense and meaningful presence of ESYD at the national and international level, achieved through the constant

efforts of the ESYD administration in 2007, continues in 2008 under the newly appointed ESYD administration, which has also
set as its main targets the promotion of the role of ESYD and of accreditation so that industry and the citizens of our country
can profit from them.

Prof. Dr. Nikos G. Papaioannou
Chairman of ESYD




MAPOYZIAZH E.ZY.A.

To EBvikd 2uomua Awarioteuong A.E. (E.2Y.A.) eivat avavupn etapeia
TIou A&ttoupyel Xapwv Tou dnuociou CULPEPOVTOG, e OKOTIO TV
uhortoinan, epappoyn kat dlayeiplon Tou ouotipatog dlanioteuong g
EANGOOG.

[dpuBnke pe 1o v.3066/2002 kat armoteAei ouvéxela tou EBvikoU
2upBouAiou Alartioteuong Tou Aettoupyouae ato Yroupyeio
Avdrttuéng ard to 1996.

To E.2Y.A. eivat o emnionuog texvIkog auppouAog g MoAttelag oe
B€uata dlamioteuang Kat EKTPOOWTIEL TN XWPA 0 OXETIKOUG
€UpWIaAikoug Kat dledveig opyaviopoug.

Eivat apuddio va napgxel urmpeaieg dlarioteuong oe:

e Oopeig ruatomonong mPoidVIwyY Kat UrnpPEaLV.

e Oopeig ruotomoinong ouomuatwy repBarAovTikig dlayeiplang.
e Oopeig rugtomoinong ouomudtwy dayeipong mg nowdmtag.

e Oopeig rugtomnoinong MPOoWIWY.

o Dopelg eAEYYXOU TIPOIOVTWY, BlEPYAOLWY 1) EYKATAOTATEWV.

e Kévipa Texvikou EAEyyou Oxnudtwv (KTEQ).

o Dopeiq enaAnBeuang eKMOUNWY agpiwv Bepuoknriou.

e Epyaotpla doKIwy.

e Epyaotipla dlakpBOoewy.

o KAWIKG epyaotipla.

o AlopYavwTES BlepyaonPLaKWY GUYKPLTIKGOV OOKIHWY KavotnTag.

Ot dwadikaoieg Tou akoAouBoulvtal yia m dlarioTeuon eival og TARPN
EVAPUOVION e TIC ATIALTOELS TWV EUPWTIAIKAV Kal BlEBVEOV TPOTUTI®Y.
To E.2Y.A. oupuetéxel oTg Zuppwvieg Agotaiag Avayvwplang mg
Eupwraikrg Zuvepyaaiag ya m Awrioteuon (EA), Tou AleBvoug
Oopoup Awartioteuang dop€wv (IAF) kat mg AleBvoug 2uvepyaaiag yla
m Awrnioteuon Epyaompiwv (ILAC), kaBwg Kat 010 ®6poup Twv
dopgwv Alanioteuong, katd tov kavovioud EMAS (FAB).

PRESENTATION OF ESYD

The Hellenic Accreditation System S.A. (ESYD) is a societé anonyme, serving the
public interest, with the responsibility to manage the accreditation system in Greece.
ESYD has been established under Law 3066/2002 and it is the successor of the
Hgl/engcgggcreditation Council, which was operated by the Ministry of Development
since i

ESYD is the official technical advisor of the State in accreditation issues and it
represents the country in all the relevant European and international organizations.
ESYD provides accreditation services to:

® Products and Services Certification Bodies.

o Environmental Management Systems Certification Bodies.
o Quality Management Systems Certification Bodies.
® Persons’ Certification Bodies.

® Product, Process or Installation Inspection Bodles.
® [nspection Bodies for Motor Vehicles.

o Vferification Bodies of Greenhouse Gases Emissions.
o Testing Laboratories.

® Calibration Laboratories.

o Medical Laboratories.

® Proficiency Testing Providers.

The accreditation procedures followed by ESYD are fully harmonized with the
European and international standards. ESYD participates as full member in the
European Cooperation for Accreditation (EA), the International Accreditation Forum
(IAF) and the International Laboratories Accreditation Collaboration (ILAC), as well as
the Forum of Accreditation Bodies for EMAS Regulation (FAB).

YD

H ouvBean tou Alokntikol 2upBouAiou Tou E.2Y.A.

katd to 2007 Arav:

o Kwvaotavtivog Kaykapdkng, KaBnynmig E.M.MoAuteyveiou,
Mpoedpog.

® |wdvvng Mdtoag, AleuBuvwv ZUuBoOUAOG.

e Aovuoia 2tapatdkn, Ekmpoowmog tou Y. Avdrtuéng,
Avunp6edpog.

o Mtiadng Koldvng, Eknpoowmog mg EANNvikngG ‘Evwaong
Awaruoteupévov dopéwv Matomoinong kat EAEyxou, MéEAog.

o Kwvotavtivog 2upewviong, Exmpdowrnog tou 2EB, Méhog.

H auvBeon tou EBViKoU 2upBouhiou Alarioteuang

katd to 2007 Arav:

o Kwvaotavtivog Kaykapdkng, KaBnyntig E. M. MoAuteyveiou,
Mpoedpog.

o Kwvaotavtivog Zupewviong, Exmpdowrnog tou 2EB, Avuirpdedpog.

e Tlavayuwmg Oeogavdnoudog, Eknpéowrnog tou EAQT A.E., Méhog.

o Avdpgag Maatyidng, Ekrpdowrog tou Y. EBvikng Apuvag, MENog.

o Mtiadng Koldvng, Eknpoowmog mg EANNvikng ‘Evwaong
Awaruoteupévov dopgwv Matoronong kat eAEyxou, MEAoG.

e EAévn Mapouda, Exmpdowrog tou YNEXQAE, MéMog.

o Qeddwpog MNavou, Ekmpdowmog Tou EBvikod ZuuBoUAiou
Katavahwtwv, MéNog.

o TplavtdgurAog Maratplavtaguriou, EKMPEowrog tou
Y. Metagopav kat Emkowvoviov, Menog.

o MixanA Zayurnatakdkng, Ekmpdowrog tou Y. Yyeiag kat Kowwvikig
ANAnAgyyung, MéAog.

o Kwvaotavtivog 2naptivdg, Ekmpoowmnog tou TEE, MéNog.

® |wdvvng 2taBdmoulog, Eknmpdownog Mg EANvikAG Evwaong
Epyaompiwv, MéAog.

e Aovuoia 2tapatdkn, Eknpoowmog tou Y. Avdrttuéng, Ménog.

® EAévn XovOpoKoUKn, EKmpoowrog tou Y. Mewpyikng Avarmtuéng kat
Tpooipwv.

The Managing Board of ESYD during 2007 was:

o (. Kagarakis, Professor at the National Technical University of Athens, Chairman.
® |. Matsas, Managing Director.

o D). Stamataki, Representative of the Ministry of Development, Vice Chairperson.
o . Kozanis, Representative of the Hellenic Association of Accredited Certification
and Inspection Bodies, Member.

o (. Symeonides, Representative of the Federation of Greek Industries, Member.

The composition of the Hellenic Accreditation Council during 2007 was:

® (. Kagarakis, Professor at the National Technical University of Athens, Chairman.
® (. Symeonides, Representative of the Federation of Greek Industries, Vice
Chairman.

o E. Chondrokouki, Representative of the Ministry of Agricultural Development and
Food, Member.

e A. Mastichidis, Representative of the Ministry of Defence, Member.

e \I. Kozanis, Representative of the Hellenic Association of Accredited Certification
and Inspection Bodies, Member.

e E. Marouda, Representative of the Ministry for the Environment, Physical Planning
and Public Works, Member.

o Th. Panou, Representative of the National Consumer Council, Member.

o Tr. Papatriantafillou, Representative of the Ministry of Transportations and
Communications, Member.

o \I. Sampatakakis, Representative of the Ministry of Health and Welfare, Member.
o (. Spartinos, Representative of the Technical Chamber of Greece, Member.

o D). Stamataki, Representative of the Ministry of Development, Member.

o |, Stathopoulos, Representative of the Hellenic Laboratory Association, Member.
o P. Theofanopoulos, Representative of ELOT, Member.




Katd 1o 2007 mpayuatornouenkav 27 ouvedplaoelg tou

AontikoUu ZupBouAiou Kat 23 ouvedplaoelg tou EBvikou ZupBouliou
Awartioteuong. 0 ouvoAik6g aplBpds anopaoewv 1600 Tou EBvikou
Juotuatog Awarioteuong 600 kat Tou AloknTtikoU 2UupBouAiou Tou
E.2Y.A., ard mv dpuon e etapeiag kat m ouykpotnaom Toug o€
oopa (21.4.2003) rapouatddetal oto Zxrpa 1.

To €pyo Tou E.2Y.A., 0g 6T agopd T diartioTteuan epyacmpinv 600
Kat tn dlarioteuan gopEwy, unootnpiletal and Texvikég Erurponég,
0TI OTO{EC OUMHETEXOUV EEEIDIKEUPEVOL, KATA TOWEQ,
EUMEIPOYVOUOVES,.

01 Texvikég EmTponég Tou E.ZY.A. givar o1 €€h¢:

o Eidikn Texvikr Emutporm} dopgwv, 1 (Aypodlatpogikig TopEQQ).

o E1dikn Texvikr Emutporn) dopgwv, 2 (Zuotuata nepiBarAovIKnig
dwayeiplong & Yyeiag kat AopdaAelag omv Epyaaia).

o E1dikn Texvikr Emutporny dopgwv, 3 (Zuomuata
Alayeiplong mg Modmrag).

o Eidikn Texvikn Emutpormy dopgwv, 4 (Motomoinon mpoowrwy).

o Eidikn Texvikr Emutpormy dopgwv, 5 (Matomoinaon mpoioviwy).

o Eidikn Texvikr Emutporny dopgwv, 6 (EAeyyot oxnuatwv).

o Eidikn Texvikr Emutporn) ®opgwv, 7 (‘EAeyyou).

In 2007, the Managing Board held 27 meetings and the Hellenic Accreditation
Council held 23 meetings. Figure 1 presents the number of decisions taken by the
Managing Board and the Hellenic Accreditation Council since the foundation of
ESYD (21.4.2003).

ESYD activities are supported by Technical Committees, in which participate
specialised sector experts:

For the Accreditation of the certification and inspection bodies:

o Sectoral Technical Committee for Certification, 1

(Food Safety Management Systems - HACCP)
e Sectoral Technical Committee for Certification Bodles, 2

(Environmental Management Systems - Health & Safety Management Systems)
e Sectoral Technical Committee for Certification Bodlies, 3

(Quality Management Systems)

e Sectoral Technical Committee for Certification Bodies, 4
(Personnel Certification)

e Sectoral Technical Committee for Certification Bodlies, 5
(Product Certification)

e Sectoral Technical Committee for Certification and Inspection Bodies, 6
(Recurrent Inspection of Motor Vehicles)

e Sectoral Technical Committee for Inspection Bodles, 7

o Eidikn Texvikn Emitporr| Epyaompiwy, 1
(AOKIES e TPOGIA, TIOTA, GAPUAKa, TIEPLBAANOY).

o E1dikn Texvikn Emutpor) Epyaompiwy, 2
(AokES e updaparta, EUNo, xapTi, OEPKA, TIOAULEQT),
HE€Da atopikng mpoataaiag, dopkd, M.K.A. K.ATL).

o E1dikn Texvikn Emutpor) Epyaompiwy, 3
(Mnxavrjuata, GUOKEUES, Tatvidla, NAEKTPOAOYIKGS
KL NAEKTPOVIKOG £EOTALONGS, ALOKPBWOEL).

o E1dikn Texvikn Emutporn) Epyaompiwy, 4
(KAwvikd epyaotipla).

Emiong, ya mv avtietwmnion opt{ovtinv Bepdtwy danioteuong
€pYaompiwv Kat popEwv, mou agopolv dladlkacieg dlarnioteuong 1
TOU 0UOTIRATOG ToldTNTag Tou E.2Y.A. Aettoupyouv dU0 MeVIKES
TexviKeQ ETUTpomES (0TI OMoleg GUPLETEXOUV EKTIPOOWTIOL OAWV TwV
€VOLAPEPOUEVWY TOHEWV):

o [evikn Texvikr Emtpory Epyaompiwv.
o [gvikn Texvikn Erutporr| Gopéwv Matormoinong kat EAyyou.

o Sectoral Technical Committee for Laboratories, 1
(Food, beverages, pharmaceuticals, cosmetics, environment)

o Sectoral Technical Committee for Laboratories, 2
(Textiles, wood, paper, leather, polymers and personal protective
equipment, NDT, machines, appliances, toys, electrical and electronic
equipment etc.)

o Sectoral Technical Committee for Laboratories, 3
(Calibration laboratories)

o Sectoral Technical Committee for Laboratories, 4
(Medical laboratories)

Moreover, the work of ESYD is supported by two General Technical Committees
(one for the Laboratories and one for the Certification and Inspection Bodies), the
members of which represent all interested parties:

® General Technical Committee for Laboratories
® General Technical Committee for Certification and Inspection Bodies
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Zxnua 1: Apaotmpémnrta twv Opydvwy Tou E.ZY.A. katd 1o xpovikd didotmpua and v dpuon tng Etaipeiag
Figure 1: Activities of ESYD S.A. Managing Board and Accreditation Council since ESYD foundation

B Avavewoelg loXUog TOTOTIOMNTIKOV
Swarioteuong
Renewals of accreditation
certificates per year

@ Xopnynoelg VEwV TIOTOMONTIKWY
Swanioteuong
Number of issued accreditation
certificates per year

2000 2001 2002 2003 2004 2005 2006 2007

ZXNHa 2: ApIBOG XOPNYNOEWY KAl QVAVEWOEWV TILOTOTIOMTIKWV (BAETE OEA. 6)
Swartioteuong epyaompiwv avd €toq yla v riepiodo 2000-2007

Figure 2: Number of issued Accreditation Certificates of Laboratories

(new and renewals) per year for the period 2000-2007. (See page 6)
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XNUIKEG SOKIUEG TPOPIHWY, VEPWV Kal ArMoBATWV
/Chemical testing of food, water and wastes

MikpoBLOAOYIKEG SOKIIEG TPOPIHWY VEPWV Kal arofATwv
/Microbiological testing of food, water and wastes

BlOAOYIKEG SOKIUEG OE TPOPLUA
/Biological testing of Foods

KAWVIKEG DOKIMEG
/Clinical Testing

XnuIkég Sokipég oe ehaldAado, A kat EAata
/Chemical testing of olive oil, fats and oils

Agtypatohnyia oe vepd/agpa/eKmopnEg
/Sampling in water/air/emissions

MepBAMOVTIKEG SOKIUEG O AEPQ/EKTIOUMEG
/Environmental testing in air/emissions

@ 2000-2006
m 2007

10 20 30 40 50 60 70 80

2xNHa 3 : AplOudg nediwv dlarioteuong Epyactnpiov XnUKwv BIONOYIKWOV Kat
oUVAPWV SOKILWY TWV TILOTOTIOINTIKWY JLamioTeuong ou Xopnynenkav and To

E.ZY.A. T0 2007 Kat v iepiodo 2000-2006

Figure 3: Accreditation Scopes of chemical, biological and similar testing
Laboratories for the Certificates issued by ESYD in the year 2007 and in the

period 2000-2006

AIANIZTEYZH EPFAZTHPIQN

Katd to 2007 xopnynBnkav 45 véa ruatomnomtka dlanioteuong yua
€pyaotpLa, peta&u twv omoiwv mepthapBdvovtat 41 epyagtipa
DOKILWOV/OlaKpIBWOEWY, 3 KAVIKA epyacTipla kat 1 dlopyavwT
OlepYaoMPLAKOV OUYKPLITIKWY DOKIUWMV IKAVOTNTAS. 2UVOAIKA, HEXOL
31.12.2007 eixav xopnynOel 193 tugtoromtikd diarioteuang

£pyaompiwv.

2uveyiobnke e otabepo pubud n av&non tou aplBpou
TILOTOTIOMTIKGV 0g ax€an pe 1o 2005, 0nwe gaivetal aTto ZXfpa 2.

LABORATORIES ACCREDITATION

45 new laboratory accreditation certificates were issued during 2007 including:
41 testing and calibration laboratories (ISO/IEC 17025), 3 medical laboratories
(IS0 15189) and 1 Proficiency testing provider (ISO G43-1: 1998/ILAC G13:
2000). Overall, 193 accreditation certificates for laboratories have been issued
for the period 2000-2007. The number of certificates increases with almost the
same rate since 2005 as it is shown in Figure 2, where the number of
laboratories accreditation certificates, granted per year, in the period 2000-
2007 is presented.

In Figures 3 and 4, a short description of the different technical fields that are
covered among the laboratories’ scopes is given for the periods 2000-2006
and 2007. Regarding the group of laboratories performing chemical, biological

H katavour twv nediwv dlanioteuong Twv epyasmpinv mou
dlaruateuBnkav to 2007 oe ouykplon We v nepiodo 2000-2006
Qaivetal ota Zyfuarta 3 Kai 4. ¢ 6,11 agopd 0Ta epyacmpla
YNUK@Y, BLOAOYIK@WY KAl ouvagwv OOKIUWV N LEYAAUTEPN augnan
Tapatnprenke ge €pyaoTrpLa mou dlarateldnkav o XNUKES
dokiuée ae TpAoLIa/vepd/anopAnta. Emniong, mapampnenke Leyain
OXETIKI au&non ota KAWIKG epyaoTrpla, Eve dlarioteudnkav yla
pwM Qopd epyaotrpla oe detypatonyia og didpopa unooTpoUata
Kat o€ TIEPIBAANOVTIKES DOKIUES OTNV ATUOCPAIPA KAL OE EKTIOUMES
araepiwv. MeydAn oxetikr av&non napouaiaoay, emniong, ta
gpyaoTtrpla rou €xouv Tedio dlarioteuong og BIAKPIBOCELS KABWS
KL autd 1oy dpaaTmELOTIoLoUVTaL 0TO XWPO TWV UETPIOEWV TOU
QALOAIKOU BUVAMIKOU, EVW BLATIOTEUONKAY Yid TpWTN Gopd
€YKANUAtoAoylkd epyactipla.

and similar testing the field of chemical testing in food/water/wastes has been
significantly increased. The field of medical laboratories has also been
increased relatively to the previous period. ESYD accredited, for the first time,
during 2007, laboratories in the field of sampling and in the field of
environmental testing in atmosphere and in stack emissions. For the group of
laboratories performing mechanical and other testing and calibration
laboratories, the increase of accredited calibration laboratories and
labotoratories performing Aeolian potential testing should be considered as
well as the accreditation, for the first time for ESYD, of forensic laboratories.

wx*



AlOKPIBWOELG
/Calibration

ZKkupb6depua-Adpavr
/Construction materials-products

Kauvowa-NMAaotikd
[Fuels-Plastics

AOKIEG ALOAKOU duvapikoU
/Wind speed and wind direction measurements

@ 2000-2006
Mn Kataotpo@ikéq AoKIUES W 2007
/NDT

KAwotolgpavtoupyia-Aépuara
[Textile-Leather

HAeKTPIKEG KAl DUOIKEG AOKIUEG
/Electrical and physical testing

EYKANMATOAOYIKEG AOKIIEG
/Forensic testing

0 5 10 15 20 25 30 35

ZxNua 4: AplBudg nediwv darioteuong Epyaotnpiwv unxavikav kat AotV
SOKIUWV Kal epyactnpinv SIAKPRWOEWY Yia TA TIOTOTONTIKA dlamnioTeuong mou
Xopnyrinkav and to E.XZY.A. 10 2007 kat TV riepiodo 2000-2006

Figure 4: Accreditation Scopes of mechanical and other testing and calibration
Laboratories for the Certificates issued by ESYD in the year 2007 and in the period
2000-2006

EmmAgov, kara o 2007:

o O\okAnpwOnke 1 HeTARAON Twv dIAMIOTEUPEVWY Epyacnpiwv oto @ TporomomBnke n kateubuvtpia 00nyia yia mv €papuoyr Twv

npdtutto EAQOT EN ISO/IEC 17025:2005 péxpt v POBAETOUEN Kpimpiwv dlanioTeuong ota ouoTHUATA PETENONG Kal
nuepopnvia Anéng mg wxuog tou EAQT EN ISO/IEC 17025:1999, dakpiBwaong, oupgwva pe to EAOT EN ISO/IEC 17025:2005.
onAadn mv 31.5.2007. o Tportorowonke n 6ladikaoia CUUPETOXNS TwWV epyacmpinv og
o Exd00nke kateuBuvtrpla 0dnyia yia m Awanioteuon Epyaompiwv Mpoypdppata Aokipwv lkavémtag.
yla MikpoPlohoylkég Aokipég ae deiypata vepou Kat TPOiuwy, o AlopyavaOnke pe eudovn tou E.XY.A. n ouvedpiaon me Opddag
oupgwva pe to EAOT EN ISO/IEC 17025:2005. Epyaoiag yia m dwarioteuon oTov Topéa g uyeiag mg
® Ekdd0nke kateuBuvtrpla 0dnyia yia m Awarmioteuon KAviKov Erutporiq Epyaompiwv g Eupwnaiknig Alarnioteuong (Health
Epyaompiwv katd EAOT EN ISO 15189:2007. Care Working Group-EA/LC) otig 10-11.12.2007 omv ABrva, eva
o Exd00nke kateuBuvtrpla 0dnyia ya myv Emukdpwon MeBddwv otg 11.12.2007 dopyavwdnke Zupmnaato pe B€pa m dlarioteuan
[poadloplopol YIOAEWUATOV dUTOMPOOTATEUTIKWOV MPoiovVI®Y, TV KAVIKQV Epyaotnpiwy.

olpgwva pe to EAOT EN ISO/IEC 17025:2005.

In addition, during 2007:

o ESYD completed the transition of its accredited testing and calibration o An amendment of ESYD guidance document, on the application of
laboratories to the new standard ELOT EN ISO/IEC 17025:2005 before 31st accreditation criteria on measurement and calibration systems, according to
of May 2007. ELOT EN ISO/IEC 17025:2005, was issued.

e A guidance document, for the accreditation of laboratories performing o An amendment of ESYD policy for the participation of laboratories in
microbiological testing in water and food samples, according to ELOT EN Proficiency Testing schemes, was issued.

ISO/IEC 17025:2005, was issued. e £SYD hosted the meeting of EA/LC Health Care working group on

e A guidance document, for the accreditation of medical laboratories, 10-12.12.2007 in Athens, and organized on 11.12.2007 a Symposium
according to ELOT EN ISO/IEC 15189:2007, was issued. concerning the accreditation of medical laboratories.

® A guidance document, for the validation of methods for the determination of
pesticide residues, according to ELOT EN ISO/IEC 17025:2005, was issued.




AMOAOrIZMOZ AIEYOYNZHZ
AIANIZTEYZHZ ®OPEQN

Katd 1o étog 2007 xopnyriBnkav 50 véa miotonomtka
dlartioTeuong yla Gopeig ruaTomoinong Kat EAEYXoU, HETAEU Twv
oroiwv mepthappavovtat 7 gopeig katd EAOT EN 45011, 13
popeig katd EAOT EN 45012, 8 gopeic katd tov 0dnyo ISO/IEC
66 kat 22 popeig katd EAOT EN ISO/IEC 17020. ZuvoAikd yia to
€10¢ 2007 uneBAnBnoav 93 armoelg dlamioteuong 1 ENEKTAONg
Tou Tediou dlartioTeuong ané Popeic TaTononang Kat EAEyyou.
JUVOAKG péxpt 31.12.2007 eiyav xopnynBel 213 ruatomomtikd
QOPEWV TILATOTIOMONG Kal EAEYXOU.

To E.2Y.A. erukevipwBnke ot dlanioteuon gopeéwv aTo TAAIOL0
m¢ EBvikng NopobBeoiag, olpewva pe mv ormola:

@) TpoUTeBean yia v Koworoman eveg GopEa Tatonomnang 1
ehéyyou, amo mv Apuddia Apxn wg mpog g 0dnyieg Néag
Mpoagyylang, eivat n dlarnigteuon tou arod 1o EBvikG 2uomua
Awrtiotevong (E.2Y.A.)

B) kaBiotarat urtoxpewTikn n dlarnioTteuan PoPEWV TILOTOTOMAONG
TIPOIOVTWV Kal EAEYXOU TIPOIOVTIWV wC TpolndBean yua
dpaomptoronon twv Gopgwv autwv otnv EAAGda yla ADR,
KTEO, kataduoelg avayuyng, meplodikig Eeyxog, ouvtipnan
Kt avayGuwon mupooBeaTipwy Kat avuPwTika unyxaviuata.

Eniong, katd 1o 2007, ekdoBnke kateuBuvtipla odnyia

aro 1o E.ZY.A (E.ZY.A KO-PED) ywa mv a&loAéynan ¢opwv
niotonomoncg/eAéyxou ywa mv odnyia 97/23/EE (e€omapdg
uma iiean).

CERTIFICATION / INSPECTION BODIES ACCREDITATION DIVISION

During 2007, 50 accreditation certificates have been issued for certification
and inspection bodies: 7 bodies according to ELOT EN 45011, 13 bodies
according to ELOT EN 45012, 8 bodies according to Guide ISO/IEC 66 and 22
bodies according to ELOT EN ISO/IEC 17020. ESYD, also received 93
applications for accreditation or extension of the scope from certification and
inspection bodies.

The main focus has been the implementation of the national legislation,
according to which:
e Accreditation is a prerequisite for the notification.

e The accreditation of the certification and inspection bodies in Greece is
mandatory in order to operate in the following areas/fields: ADR, private
technical inspection centres for motor vehicles (P.T.I.C.V.), recreational
diving, periodical inspection, maintenance and refill of fire extinguishers and
lifting equipment.

In addition, during 2007, a guidance document was issued for
the evaluation of certification/inspection bodies, for the 97/23/EC Guidance
(pressure equipment).

APIOMOZ MIZTOMOIHTIKQN
Nr. of Cert.

2000 2001 2002 2003 2004 2005 2006 2007

B Avavewoelg loxUog ToTOoToINTIKWY dlanioteuong avd €1og
Renewals of accreditation certificates per year

@ Xopnynoelg L.oxUog moTornomTikwy dlarioteuong avd €1og
Number of issued accreditation certificates per year

Zxnua 5: ApiBuog katd €rog xopnyndévtwy Motonomntikwy Alartioteuong/
Avavewoewv Popgwv yla To didotnua 2000-2007

Figure 5: Number of Accreditation Certificates / Renewals of Certification and
Inspection Bodies per year, for the years 2000-2007.
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ZxriHa 6: AplBpdg xopnynbéviwy Motoromntikwv Alartiioteuong Popgwv avd
Mpdtuno Awartioteuong yla to didompa 2000-2007.
Figure 6: Number of Certificates issued per Accreditation Standard during 2000-2007.
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Zxrjua 7: Katavour} Motonomtikwv Alartioteuong ®opéwv Miotomoinong Mpoidvtwy

katé EAOT EN 45011 yia to €tog 2007.

Figure 7: Distribution of Accredited Product Certification Bodies according to ELOT

EN 45011, during 2007.

APIOMOZ NIZTOMOIHTIKQN
Nr. of Cert.
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Zxnua 8:Karavoun Motonointikwyv Alartioteuong ®opéwv EAEyxou Mpoidvtwv katd

EAOT EN ISO/IEC 17020, katd mn didpketa Tou 2007.

Figure 8: Distribution of Accredited Inspection Bodies according to ELOT EN ISO/IEC

17020 during 2007.
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TMHMA MNOIOTHTAZ KAI EKIMNAIAEYZHZ
e AvdnTugn véwv mediwv AlamioTeuong

To €10¢ 2007 10 E.ZY.A. ipoxwpnoe gtV UL0BETN O TOU MPOTUTIOU
dwarioteuang EAOT EN ISO/IEC 17021, t0 omoio aviikatéomae 1o
nipdturo EAOT EN 45012 kat tov 0dny6 ISO/IEC 66 kal Tautéxpova
KaBopioke 1o Ypovodldypaupa kai n dladikaoia petdpaong twv
OlaMOTEVPEVWY QOPEWV OTO VEO QUTO TPATUTIO.

e [lpookAijoeig EkdjAwang Evdla@EpovTog

To E.2Y.A. dnuoaieuae TpGoKANan eKONAWONG EVOLAPEPOVTOS YIa TNV
emoyn a&loAoyntv Qopgwv TOTOTonaNg f/kat EAEyxou.

e Ain€&ioAdynon Tou E.ZY.A.

To deBpoudplo tou 2007 mpayuatoromenke n dlagloAdynon tou
E.2Y.A. yia 0Aa edia yia ta omoia GUUMETEXEL OTIC ZUPPWVIES
ApotBaiag Avayvwplong mg Eupwraikig 2uvepyaaiag, ya m
Aartioteuon(EA) and nevrapeln opdda dlaglohdynong mg EA. H
Erutpor) EA Multilateral Agreement Committee (EA MAC), omv
ouvedplaon g, Tov 2emtéuppto tou 2007, arnopdoloe v rapapovi
Tou E.2Y.A. 0g 6Aeg TG 2UpQwvieg ApoBaiag Avayvaplang.

Tov Oktwppto tou 2007 mpaypatoromiBnke daglohdynon tou E.ZY.A.
ano dueAn opdda tou Forum of Accreditation Bodies (FAB) yua 1o
niedio ¢ duanioteuang repBarOVIK@Y emainBeutav. H dladikaaia
a&lohdynong g FAB avapévetat va ohokAnpwoel péoa oto 2008.

® JupPETOXN 0 EUPWTAIKES Kal dIEBVEIG dpaoTnpIOTNTES

To E.2Y.A. guvéxioe va OUPPETEXEL OTIS 2UPOWViES ApoBaiag
Avayvaplong mg Eupwnaiknig Zuvepyaoiag ya m Awarmigteuon yua ta
Epyaotipia kat toug dopeig Motomoimong (AMS, EMS, npoidvta kat
npéowrna) kat EAéyxou, omv ILAC, omv IAF Kaba¢ kat ot FAB, eva
UEAN TOU ouppeTelxav og dpaotnplémreg e Eupwraikg
2uvepyaoiag ywa m Awarioteuon kat mg FAB.

e Eowtepikéc EmOewprioeig

To €10¢ 2007 mpayuatoromBnke e0WTEPIKA eruBewpnan and my
YrieuBuvn Awayeiptong Mowomrag tou E.ZY.A.

ACCREDITATION IN NEW FIELDS

In the year 2007, ESYD adopted the accreditation standard ELOT EN ISO/IEC
17021, which replaced the accreditation standards ELOT EN 45012 and ISO Guide
66 and set the timetable and the transition procedure of the accreditation bodies
for the new standard.

Invitations for new assessors and experts

ESYD published an invitation for the recruitment of new assessors for certification
and/or inspection bodies.

Peer evaluation results

A five-member peer evaluation team of European Cooperation held the peer
evaluation of ESYD for all the MLA Scopes for Accreditation (EA) in February
2007. The EA MAC Committee, in the meeting of September 2007, decided the
sustention of ESYD as full member of all Multilateral Agreements (MLAS).

A two-member team of the Forum of Accreditation Bodies (FAB) held the peer
evaluation of ESYD for the field of environmental verifiers accreditation in October
2007. The FAB evaluation will be completed during 2008.
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e Néol Zuvepydreg

Katd 1o €tog 2007 eruAéxBnkav aro 1o E.ZY.A. 57 a&lohoyntég
epyaompiwv, 10 a&ohoyntég KTEO kat 88 a&lohoyntég popswv
rugTornoinong f/kat eA€yyou. Emiong, emuléybnkav 41
EUMEPOYVOHOVES POPEWV TIOTOTOIMNONS /KAl EAEYXOU O€ Dldpopa
QVTIKEIEV KaL 21 EUMELPOYVWHOVES EpYaTTNpiwy Kat Eekivnae 1
guvepyaaia pe évav PUovIHo ETKEPAANS aglohoynt popEwv
TuaTornoinang.

e [lpoypdppara Kardpriong

e Exnaideuon tou mpogwrikou tou E.XY.A gto mpdtuno EAQT EN 1SO/
IEC 17011 kat 010 2Uomua Awayeipong Mowdmrag tou E.2Y.A.

o Exraideuon aglohoyntwv, uroPnelwv aglohoyntwv, HeAwv TEXVIKOV
Erutporwv kal pehwv tou EBVIKoU ZupBouliou Alamioteuaong 0To
nipdtutto EAOT EN ISO/IEC 17011 kat oto Z0omua Awaxeiplong
Mowdmrag tou E.2Y.A.

e Exraideuon aglohoyntwv, uroPnelwv aglohoyntwv, HeEAwv TEXVIKWOV
Erutponayv kat Tou mpoowrikou tou E.ZY.A gta Kdtw6t mpdtuna
dwarioteuong: EAOT EN ISO/IEC 17020, EAOT EN 45011 , EAOT EN
ISO/IEC 17024, EAOT EN ISO/IEC 17021, EAOT EN ISO/IEC 17025.

o Exraideuon aglohoyntwv, unoPnelwv aglohoyntwv, HeAwv TEXVIKWOV
Erutponav kat Tou mpoowrikou tou E.XY.A otig 00nyieg Néag
Mpoagyylong, omv ApeBatdta Metprioewy, aTo Eurepgap Kat aTig
apx€S XPRong PUXoTEXVIKWY UEBOdwY aTtrnv a&loAdynan.

e Exnaideuon Aglohoyntwv KTEO.

e Ekraideuaon tou mpoowrikoU tou E.2Y.A, ota Katwdt mpoypdupara,
avtiotowa pe ) 6€am Toug: Alayeiplon ‘Epyou, Alayeiplan Kpioswy,
Koatohdynaon Bdoel dpacmplomtwy, Mpappateia AleiBuvong kat
Access.

o EBdopadiaia exmaideuan tou mpoowrikou tou E.ZY.A atov AyyAiko
popéa Awamioteuong U.K.A.S.

o ETiowa guvavinon twv a&loAoyntwv opEwv matonoinaong Kat
eAEyyou pe TIg avtioToyeg Texvikég Emutpomeg kat ) AelBuvan
Awartioteuong dopgwv.

e ETola ouvavnon twv aglohoyntwv Epyactmpiwy pe Tig avtioTolyeq
Texvikeg Erurpornég kat m AtedBuvon Awartioteuang Epyaompiwv.

European and International activities of ESYD

In the year 2007, ESYD continued to participate in the Multilateral Agreements
(MLAs) of the European Cooperation for Accreditation (EA) for the Laboratories,
the Inspection Bodies and the Certification Bodies (QMS, EMS, Products and
Persons), in ILAC, IAF and FAB. ESYD staff participated in the activities of
European Cooperation for Accreditation (EA) and FAB.

Internal Audits

In the year 2007, an internal audit occurred, held by the Quality Manager of ESYD.
New collaborators

In the year 2007, ESYD selected 57 assessors for the laboratories, 10 assessors
for inspection bodies of motor vehicles and 88 assessors for certification and/or
inspection bodies. ESYD also selected 41 experts for certification and/or

inspection bodies in various fields and 21 experts for laboratories. ESYD also
began the collaboration with 1 full time lead assessor for certification bodies.




OIKONOMIKOZ ANMOAOIIzZMOz

To 2007, o kUkhoC epyaotwv aviihBe ota €1.464.741,03 kat 10
KaBapd arotéAeopa nrav kEpdn €105.572,41 ueiov 10 p6po
elgodnuatog (€26.094,38), dnhadn képdn mpog dlabeon €74.033,97
Onwg propel va gavel kat ato 2xAua. & auykptan ue to 2006,

0 KUKAOG epyaotwv nrav €1.251.587,64 kai n {nuia €5.444,06,
nieplopiomkav ta €€0da, au€nbnkav ta kEpodn Kat dapaivetat n
Qvartuén Tou GopeEa Tou TapaTL elval Uun KEPAOTKOTIKAG 0pYaVIoUOG
epeavicel onuavtikn mpoodo.

Ta k€pdn autd ogeilovtal atov au€nuévo aplbud MaotonomTKwy
Awartioteuang mou €xet xopnynoet 1o E.ZY.A. péoa ato 2007, rou
QVTarnoKpiveTal LKavoromTkd oTiq UPLOTAUEVES aVAYKES
dlanioteuang epyaocnPiy Kat popEwv TILOTOMOIMNONG Kal EAEYYOU,
EVW XOPNYNHONKE ONUAVTIKOS apIBUOS EMEKTAOEWY dLATIOTEVOEWVY Kal
avavewoEewV TUOTOTIOTIKWY dlamnioteuang Kat ot dpagtmpLotnieg Tou
QopEa eMeKTABNKAY g€ VEOUQ Toe(S dlarioteuang.

Eupwmnaika Mpoypdppara

Me mv unootp&n kat apwyn tou Yrioupyeiou Avdmtu€ng kat
0To Aaioto tou " Kowvotikou MAatgiou 2piEng —
EruyelpnatakoU Mpoypauuatog «AviaywvioTtikomta», 1o E.ZY.A,
WG TEMKGG dlkalouxog, uhoroinoe oelpd Apdoewv e
guyxpnuaroddtnon and v Eupwnaikn ‘Evwaon kat and E6Gvikoug
Mopoug, ftot:

o Ayopd KINPLaKWV EYKATAOTAOEWY.

o Anuwoupyia OAokAnpwuévou MANPo®opLakou ZuaTruatog.

o [IpopunBeta MpotUmwv Kat KavovioTIKWV EYYPAQWY.

o Katdption Ztehexwv Kat Zuvepyatwy tou E.ZY.A.

® [lpoBoAr tou E.2Y.A péow dlopyavwang nuepidwy,
ONUOOLEUTEWV Kal avavéwang dIKTUaKoU Tomou.

® [lapakoAoubnan mg anoTeEAEOUATIKATITAC TWV
OUYXPNUATOBOTOUUEVWY DPATEWV.

Ta €pya ohokAnpwvovtal aTo aUvoAd Toug 0To TENOG Tou o’
e€aurvou Tou 2008, evw N AMOPPOPNTIKATITA TWV MOPWV arod 1o
E.2Y.A éwg g 31/12/2007 aviAbe oe 00006 87,26%.

FINANCING SUMMARY

In 2007, the turnover amounted to €1.464.741,03 and the net result was
profits of €105.572,41 minus the tax of income (€26.094, 38) so the profits
for disposal were €74.033,97 as it is also shown in Figure 9. Compared to
2006, turnover (€1.251.587,64) and loss (€5.444,06), the expenses were
diminished and the profits were increased although ESYD is a non profit
institution.

The profits achieved is the outcome of the increased number of certificates of
Accreditation that ESYD issued in 2007. During the same period ESYD -coping
successfully with the growing demand for accreditation of laboratories,
certification and inspection bodies- issued considerable numbers of
extensions and renewals of certificates. Meanwhile, there has been a
significant increase in the number of accredited conformity assessment bodies
that have been assessed by ESYD. At the same time, the company has
recruited more members of staff and full-time assessors and it is readjusting
its billing policy.

Simultaneously, it is expected with the completion of the European grants that
new funds will be given as ESYD showed a satisfactory absorbency of 80%
that will strength organisation, in the direction of maintenance of its reliability
but also enforce a continuous and constant development in its operation and
financing record.

&SYD

MapdAAnAa, utrpEe Kat avapévetal Kat akopa peyakutepn, uéoa
ato 2008, au&non tou aptBpou Twv a&loAoyoUrEVWY EpyaaTtnpiwy
Kat popEwv KaBwg Kat g mpoypaupati{ouevng evioxuang kat
ateAéxwong mQ Etapeiag pe mpoowrikd mAnpoug anagyoAnang
Kat HOvIoug a&lohoynTeG Kat avarpoaappoyr e TLOAOYLAKNG
HAG TIOALTIKIC.

2UYXPOVWe, avapévetal e mv 0AOKANPWON Kat Twv UToAoimwy
€PYWV Kal TwV XPnUatodotoewv mou Xopnyouvtal aTo mAaialo
Tou [ KMZ yia 1o E.ZY.A. kat Tou peptdiou tou A’ KMZ, apou
rapouataetal peyan aroppognukdmta (Mg td&ews tou 80%)
va evioyuBel to E.2Y.A, omv katevBuvon mg dlampnaong mg
a&lomotng, ahld kat kepdopopag avartuglakng Asttoupyiag tou
KOl NG XPMNHATOOLKOVOUIKIG €Mid0oang Tou.

O’Ecoda/Income  B'EEoda/Expenses O Yniéhowrto/Net Profit-Loss
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Zxripa 9: Okovoukd peygen 2004-2007
Figure 9: Financial Data 2004-2007

Operational Programme “Competitiveness”

With the support of the Ministry of Development under the European Commission
Support Framework 2000-2006 of the Operational Programme “Competitiveness”,
ESYD as a final Beneficiary, implemented a series of Actions co-funded by the
European Commission and the Greek Government, that is:

o New premises purchase.
o |mplementation of an Integrated Information System.
o Standards and Normative Documents Supply.
e Training of E.SY.D ‘s personnel.
® Promotion of E.SY.D through workshops, press publications and
web site redesign.
o \onitoring the effectiveness of the co-funded actions mentioned above.

All actions are to be completed in the first half of the fiscal year of 2008 whilst,
ESYD absorbed 87,26% of the funds until 31/12/2007.




ZYTKPIZH EZ0AQN 2006-2007
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Zxrua 10: ZUuykplon Ecédwv 2006-2007
Figure 10: Revenues Comparability 2006-2007
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TO E.ZY.A. ZTHN EYPQITH & AIEONQZ

Katd 1o 2007:

o Eknpoowrmonke ano m Awoiknor tou ot evikr Zuvéleuarn mg EA

EVW OTEAEXT) KAl OUVEPYATES TOU OUUMETELKAV OTIG OUVEDPLATELS
TWV emTponwv me Eupwnaikng Zuvepyaaiag ya m
Awartioteuan(EA), yla m darioteuon Epyaompiwv, dop€wv
Mwtomoinang, ®opgwv EAEyxou kat ‘Eykplong ApoBaiwy
Avayvwplogwv.

e Apaotnplototienke, katéruv attrjoewy, omv Kirpo, am Poupavia,
oty lopdavia, otnv ItaAia kat ato AiBavo, ywa m olarioteuon
QOPEWV Kal epyacmpiny.

® Yuvepydreg - aglohoyntég tou E.ZY.A guppeteiyav oTIg
dla&lohoynoelc mg EA atoug gopeig diamioteuang.

European and International activities of ESYD

During 2007, ESYD :
o Was represented to the EA General Assembly by its senior management, and its

representatives participated in the activities of the EA TCs for Laboratories, Inspection

bodies, Certification Bodies accreditation and in the EA Multilateral Agreement
Committee.

® Performed accreditation activities following written applications and in the framework of

EA rules, Certification bodies and Laboratories in Romania, Cyprus, Jordan, ltaly and
Lebanon.

e Participated in EA peer evaluations of other accreditation bodies, through its properly
trained lead assessors.

e Participated in the Financial Oversight Committee of EA and in the Management Group of

the Multilateral Agreement Committee of IAF (IAF MAC MG), through its Managing
Director.

o Participated in the EA working group, which was assigned for the elaboration of the
5-year development plan of the EA, through its Managing Director.

ZYTKPIZH EZ0AQN 2006-2007
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Zxrpa 11: Zdykplon EEGSwv 2006-2007
Figure 11: Expenses Comparability 2006-2007
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0 AteuBlvwv 20pBouhog tou E.ZY.A. ouppeteixe wg uéNOG g
Tpweloug Erutpormg Okovopikou EEeNEyyou ¢ Eupwmaikng
Juvepyaoiag ya m Awarioteuon(EA) kat omv Opdda Aloiknong mg
Erutpormg 2upewviov Apoaiag Avayvaplong tou Aebvoug
®opoup Alantioteuong dopgwv (IAF MAC MG).

0 AleuBlvwv 20pBouhog tou E.2ZY.A. ouppeteixe wg uéNOg oy
Opada Epyaciag Mg Eupwaikig Zuvepyaoiag ya m
Awartioteuon(EA) Tiou avéAaBe va eKToVAOEL T0 SETEG avartuglako
Tpdypaupa mg EA.




Ol ZTOXOI TOY E.ZY.A. T'IA TO 2008

=
&SYD
Zivolo Apdoewv 2007

To AloKnTkG 2UpBOUALD, TO TIPOOWTTIKG KAt 0L ouvepydteg Tou EBvikou 2uotruatog Awamioteuong (E.2Y.A.), o€ ayaot) ouvepyaaia Kat pe 0pedn
yla epatépw avapaopon twv dopwv rodmrag oty EAGdQ, dla Mg eUpubung Asttoupyiag Tou, TEETUXALE, OUVOTTTIKG, Ta TIapakdTw:

o Evowuatwenkav, ato auotmua Aettoupyiag tou, véa mpdtura dlarioteuong.

o AugrBnke o aplBpog Twv ouvepyatwv Tou E.ZY.A.

o Erpop@wdnkav rmaiaol kat véot a&loAoYNTES Kat ETIKEPAANS a&lohoynTég pe urtootpiEn ard to I’ Kowotko MAaiolo 2piEng.

o O\okAnpw6nke 1 opydvwon tou ONokAnpwpEvou MANPoPopIkoU ZuaTruatog dayeiplong Twv dadikaowyv tou E.XY.A. kat Eekivnoe, TAOTIKG,
1 Aettoupyia Tou.

® YuvexioBnke n uhortoinon dpdocwv MPOROANC Tou E.2Y.A. Kal TwV dIATIOTEUREVWV GOPEWV KAl EpYATTPiwy.

® Y\oromBnke Tpopretd mpoTUmwv Kat TUMOTomTKWY £YYPAQwV-epYAAEiwV yia v TANPECTEPN KATAPTION TWV a&loAoynTwv Tou E.ZY.A.

o [lapaoy€tnkav urmpeoieg OXETKES e T dlarioteuan og Xwpeg e Bakkavikig kat mg AvatoAikig Meooyeiou-Méang AvatoArc.

2t véa Xpovia padoupe véoug, uPpnAdtepous oToxoug, mou ouvoyifovtal oTa €ENG:

® EKOUYXPOVIOUOG Tou vopoBeTIKoU mAataiou Aettoupyiag tou E.2Y.A., Aappavopévwy uréyty 1600 Twv EUTEIRLOV A6 T HEXPL oruepa
Aettoupyia tou E.2Y.A., 600 Kal TOU Xapaktpa «Anudotag Apxig» mou erutdooel o vEog Eupwaikog Kavovioudg yia m Asttoupyia twv
€0VIKWV PopEWV dlartiateuang.

o Moviun oteAExwan Twv Yrmpeolwv tou E.2Y.A.

o Avaudpewan Tou Eowteptkou Kavoviapou Aettoupyiag tou E.ZY.A.

o EEopBoAOYIONAG TwV TEAWV BLAMIOTEUONG KAl TWV AUOBWY TWV GUVEPYATWY TOU.

® BeAugTornoinan Twv mapeXouEvmV UTmPeatov dLarnioteuong, T600 TIOLOTIKA 000 Kat XPOVIKA.

o >IN MG avarrtuélakng ropeiag me danioteuong, péaa and ouvepyaoieg e GAAoUS popeig dnuoaiou xapakTtpa.

o [1poBoAi ™G mpooTBéNeVNS a&lag mg dlarioteuang, Wlaitepa mPog Toug MEAATES TWV OLATIOTEVHEVMV POPEWV Kal EQYATTNPIMV Kal TIPog
1§ Yrnpeaieg Tou Anpoaiou.

o [lepatépw UMOaTPLEN TWV OOUWY dATIOTEUONG YELTOVIKWY XWPWV.

e Evduvdauwmon Tou polou tou E.2ZY.A. ota eupwraikd kat diebvn dpyava duartioteuong(EA, ILAC, IAF).

lwavvng X. Mdroag
AleuBovwv Z0pBoulog Tou E.ZY.A.

The ESYD goals for 2008

The BoD, the staff and the associates of ESYD, working together harmoniously and efficiently and wishing to further develop the structures of quality in
Greece, accomplished the following:

o New accreditation standards have been incorporated to our procedures.
® The number of ESYD associates has increased.
o EU funded training courses were carried out for newcomers in the ESYD assessors family as well as for old assessors and lead assessors.

o ESYD integrated information technology system was completed and started its pilot implementation.

® Continued the promotion of ESYD activities and of the accredited CABS.

® Purchased a considerable number of standards and standardization documents, which will facilitate our assessors’ activities.
® Provided accreditation services to Balkan, East-Mediterranean and Middle East countries.

This year we set new goals, the following:

o Modernisation of the institutional framework of ESYD, taking into consideration the experience and the new developments at the EU level (European Regulation
on Accreditation and Market Surveillance).

® Hiring permanent personnel.

® Updating of the organization chart and infrastructure of ESYD.

® Rationalization of the accreditation fees and of our associates’ remuneration.

o (Optimization of the accreditation services offered (in terms of quality and time required for the completion of accreditation).

® Further development of the role of accreditation through synergies with other bodies of the public sector.

® Promoting the added value of accreditation to the customers of the accredited bodies.

o Support of the accreditation structures in neighbouring countries. J

e Strengthening of the role of ESYD in the European and in the international bodies of accreditation (EA, IAF, ILAC). =T

loannis C.Matsas
Managing Director of ESYD
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TO OPFTANOI'PAMMA TOY E.ZY.A.
THE ORGANIZATIONAL CHART OF ESYD

Feviki Zuvéheuon

General Assembly

[
ALOIKNTIKO ZUpBOUALO
Managing Board
EBvikd ?uuﬁoﬁhlo AleuBivwy 20uBoUA0g YrieUBuvog Awayeipong
Aiwmiotevang Managing Director mg Mowwmntag
Hellenic Accreditation Quality Manager

Council |

L

e AlgBuvon Awarioteuong Epyaompiwv
Laboratory Section

AZIOAOYITES Kau CB/IB Section
Eprielpoyvapoveg —
Assessors and Experts

e AlgdBuvon Auarioteuong dopswv

o Tunua Mowdmrag kat Eknaideuong
Dept. of Quality and Training

— PO1} BlEpYQOOV dIATIOTEVONG / Accreditation Procedures workflow

o Tufua Avarttuéng kat MpoBoAng
Dept. of Devefopment and Promotion

o Tufua Aokntikig kat Oovopkng YioatpEng
Dept. of Finance and Logistics

Texvikég EmTponég
Technical Committees

Por dlowknTk@v diepyaoiwv / Administrative flow

NPOZQMIKO KAI ZYNEPIATEZ THZ YNHPEZIAZ TOY E.ZY.A.

Avtwviou l'ewpyia

Ipappateia AleiBuvong dlarioTeuonc popEwv TIOTOTOMONS Kal POPEWY ENEYXOU

BapAdyog MavteAng Awadikaoieg damioteuong epyacPIiwY UNYAvIKWY Kat AoV HOKIH®Y Kal Epyacmpiwv dlakpiBnoewy
Boudoupng Bipyiviog Awadikaoieg dlamioteuong GopEWV TILOTOMOMONG CUCTNUATWY Blayelplong, TLOTOTON0NS MPOCWITIKOU

Kat opEWV EAEYYOU
Zntouvng AnuiTeng Aadikaoieg dlamioteuong GopEWV TILOTOMOMONG CUOTNUATWY dlayelplong MG moldtnTag Kat popEwv EAEYX0U
KaA\épyng M'ewpylog Awadikaaieg damioteuang GopEWV EAEYXOU Kat GOPEWV TILATOTOMANG TPOIGVTWY

Nekdkou Avoplavva

Awadikaoieg dlamioteuang GopEwv EAEYXOU Kat POPEWV TILATOMOMONG CUCTNUATWV KAl TLOTOTIOMoNS MPoioviwv

Novtou ABnvd

Mpayppateia TpAuatog Mowdttag kat Eknaideuong

Nouptddkn - Kopp€ Khedven

Noyiotpla

Mrak€ag Eudyyehog

2UpBouAog Yroompt&ng tou Z.A.M. tou E.ZY.A.

Mrnoupavtd Katepiva

Aadikaoieg damioteuong GopEwv EAEYXOU Kal pOPEWV TLOTOMOMONG TPOoIdVTwY

NtdpAa Mapiva

pappatéag AleuBuvong dlamnioteuong opEWV TaTomnonang Kat popEwv EAEYX0U

Okovopdroulog MkTLadng

Texvikn Yrioompt&n kat Egappoyn tou OMZ. Aladikaoieg dlarioteuong epyactnpiwy Unxavikwv Kat Aomwv doKIoV
Kat epyaompiwv dlakpiwoewy. Aladikaaia ouvtoviopou Urmpeatwv dlamioTeuong epyastnpiwv

Owovoporoulou Avaotaoia

pappateia Tuquatog Mowdmrag kat Exnaideuong - Turpa mpoBoAnig

Ouataylav Nnapyog

YrootmpiEn HAektpovikng Alayeipong 0N

Maraddtou Abnva

Noylotrplo

Marnakwvotavtivou Mavaywta

Ipappateia AleuBuvong dlarioteuong epyacmpiwy

Marat{ikou Mapia

Yrioompt&n tou Z.A.M. tou E.ZY.A.

MAouprmg NikdAaog

A0KNTIKA pépuva kat dladikaoieg exnaideuang
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MoAupépng Avaotdalog

Aladikaoieg ouvtoviopol utnpeeotwv dlamnioTteuong opEwv maTomonaong Kat EAEyXou

21tapdgq lwdavvng

Aladikaoieg dlarioteuong epyacmpiwy XNUK®Y, BOAOYIKWVY Kal guvagwv dopwov

21aBorouAou AAikn

Aladikaoieg dlamioteuong KAVIKWOV Epyaotnpinv Kat epyactneiwv XNUKOV, BLOAOYIKOV Kat GuvapwV SOKILWY

Ztepavidou Avva

Aladikaoieg a&loAdynong epyacmpiwv doKILOV

2Tp€Ne Gpavk

Awadikaoiec a&loAGynong epyacmpinv doKIHwY Kat OlaKpIBWIEWY

Zwtmpiou Kovduhia

Aladikaoieg dlarioteuong epyaompiwv XNUKWY, BLOAOYIKWY KAl GuvVaOV dOKIUWY

Tlehémn ANe€avdpa

Aladikaoieg dlamioTeuong PopEWV TIOTOMOMONG CUCTNUATWY YIa TV TOLOTNTA, TLOTOMOMOoNG MPOIGVTwWY
Kat QopEwv EAEYXOU

Tpayoyévn Mavaywta

[pappateia Awoiknong

TpdrnaAng Xpriatog

Aladikaoieg a&loAGynong popEwy TIATOMOMONG Kat EAEYXOU

Xovdpokoukn Mapiéva

Texvikn Ynootpi&n omv epappoyn tou E.M.AN. - Aladikao{eq 0IKOVOUKIG UTIOOTHPLENG XPEWOEWV TIENATWV
KaL TIpoUNBeuT@Y.

EKAHAQZEIZ E.ZY.A. KATA TO 2007
ESYD EVENTS DURING 2007

N )

o\ J

EkdnAwon pe B€pa: «Awamioteuon epyacmpiwv» 010 MAA{OL0 TOU KEVIPIKOU
ETIXELPNHATIKOU eTevOUTIKOU TIOAU-Zuvedpiou/ EkBeang “Money Show”

070 Hilton mv 20.1.2007

Eomepida oo mAaiolo twv ekdnAwoewv yla v «Eupwraikr ERdopdda Motdmrtag»
e B€ua "Eprelpieg and m Awarnioteuon Twv epyactnpiwv doKIWY Kat dlakpBWoswy"
o010 &evodoyeio PARK, otig 7.11.2007

ESYD conference “Laboratory Accreditation” organized in Athens on 20.01.2007 ESYD Laboratory Accreditation Forum during European Quality Week on 7.11.2007 in Athens

/

N

N N

L J

EkdrAwon pe B€pa «0 pdlog me dlamioteuong — H oupBoAr tou E.ZY.A. omv Zupréoto rou dlopydvwoe to E.ZY.A. pe B€pa “Accreditation of Medical Laboratories”,
avarTugn mg eNNVIKIG 0IKOVOpiag» 0To TAQIOLO TOU KEVIPIKOU ETIXENUATIKOY  0T0 &evodoxeio Royal Olympic Hotel amv Adrva otig 11.12.2007
£MevOUTIKOU TIOAU-2uvedpiou/ EkBeang “Money Show” ato Hyatt Regency o) Symposium organized by ESYD in Athens on 11.12.2007 for the “Accreditation of Medical

Beooahovikn mv 1.12.2007

Laboratories”

ESYD conference “The role of Accreditation — the contribution of ESYD in the
development of the Greek Economy” organized in Thessaloniki on 1.12.2007
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