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	Annex D2/11 to the Certificate No. 1238
SCOPE of ACCREDITATION

of
iCert International Certifications
as a Persons Certification Body
in the voluntary area

	Description of Certification
	Regulations / Standards / In house Procedures

	Conventional classroom exams

Computer-based exams

Online Proctoring for Remote Exams (tele-proctoring)


	-General Regulation for Persons Certification GRCP-06/21-09-2022 
-“Online Proctoring for Remote exams (tele-proctoring)” ver.2/01.10.2021 
-Instructions for candidates (tele-proctoring) ver.2/01.10.2021.

- Instructions for online invigilation (tele-proctoring). Ver 1/07.04.2021 

	ENVIRONMENTAL SECTOR 

- Environmental Management and Safe Fuel Transportation Executive
- Environmental Management

 and Safe Use of chemical Waste Executive 

-IT Infrastructure and Systems and Environmental Sustainability

-Modern almost zero-energy professional spaces


	-General Regulation for Persons Certification GRCP - 06/21-09-2022

-Specific Regulation for the Certification of “Environmental Management and Safe Fuel Transportation Executive” ΕΚ-A01/11/24-10-2023(Examination in Hellenic) SR-A01/11/24-10-2023 (English Examination)

-Specific Regulation for the Certification of

“Environmental Management and Safe Use of chemical Waste Executive” ΕΚ-A03/11/24-10-2023(Examination in Hellenic) SR- A03/11/24-10-2023 (English Examination)

-Specific Regulation for the Certification of

“IT Infrastructure and Systems and Environmental Sustainability” ΕΚ-A25/06/24-10-2023 (Examination in Hellenic) SR-A25/06/24-10-2023 (English Examination)

-Specific Regulation for the Certification of “Modern almost zero-energy professional spaces” ΕΚ- A26/06/24-10-2023 (Examination in Hellenic) SR- A26/06/24-10-2023 (English Examination)

	Description of Certification
	Regulations / Standards / In house Procedures

	ENVIRONMENTAL SECTOR (cont.)
- Renewable Energy Sources (RES)

-Information systems and coastal environmental sustainability
-Renewable Energy Sources for ¨smart¨ islands

-Manager of Energy Consumption Management and Monitoring Systems of Municipal Buildings and Facilities
	-Specific Regulation for the Certification of “Renewable Energy Sources (RES)” ΕΚ-A34/03/24-10-2023

- Specific Regulation for the Certification of “Information systems and coastal environmental sustainability” ΕK-Α49/03/06-10-2023 (Examination in Hellenic) SR- Α49/03/06-10-2023 (English Examination)

- Specific Regulation for the Certification of “Renewable Energy Sources for ¨smart¨ islands” ΕK-Α45/03/06-10-2023 (Examination in Hellenic) SR- Α45/03/06-10-2023 (English Examination)

- Specific Regulation for the Certification of “Manager of Energy Consumption Management and Monitoring Systems of Municipal Buildings and Facilities” ΕK-Α61/03/06-10-2023 (Examination in Hellenic) SR- Α61/03/06-10-2023 (English Examination)

	TECHNICAL SECTOR 

-Glass Processing Technician, Remaking,

Installation and Marketing 

-Reconstruction assistants (Rectifier) of engines and their components -Theoretical 

-Ceramics & Pottery Techniques 


	-General Regulation for Persons Certification GRCP -06/21-09-2022

- Specific Regulation for the Certification of “Glass Processing Technician, Remaking,

Installation and Marketing” ΕΚ-A07/10/24-10-2023

· Specific Regulation for the Certification of “Reconstruction assistants (Rectifier) of engines and their components - Theoretical”

ΕΚ-A08/08/24-10-2023
· Specific Regulation for the Certification of “Ceramics & Pottery Techniques”

ΕΚ-A24/05/24-10-2023



	Description of Certification
	Regulations / Standards / In house Procedures

	TECHNICAL SECTOR (cont.)
- Woodworking techniques in the art of wood shipbuilding 

-Maintenance Techniques for Ecclesiastical Structures

- Electric Vehicle Maintenance Techniques

- Installation and Maintenance Techniques for Electric Vehicle Recharging Infrastructure
	- Specific Regulation for the Certification of “Woodworking techniques in the art of wood shipbuilding”

ΕΚ-A23/05/24-10-2023

-Specific Regulation for the Certification of

“Maintenance Techniques for Ecclesiastical Structures” ΕΚ-A33/04/24-10-2023(Examination in Hellenic) SR-A33/04 /24-10-2023 (English Examination)
- Specific Regulation for the Certification of “Electric Vehicle Maintenance Techniques” ΕK-Α35/03/06 -10-2023 (Examination in Hellenic) SR-Α35/03/06 -10-2023 (English Examination)

- Specific Regulation for the Certification of “Installation and Maintenance Techniques for Electric Vehicle Recharging Infrastructure” ΕK-Α37/03/06 -10-2023 (Examination in Hellenic) SR- Α37/03/06 -10-2023 (English Examination)



	ADMINISTRATIVE SECTOR 

- Office Automation Application Operator

-Project Manager 

-Accounting Employee with computerization knowledge

- Social Entrepreneurship, Extroversion and Networking Executive 
-Multilingual Call Center Executive for Maritime Transport Management

	· General Regulation for Persons Certification GRCP - 06/21-09-2022

· Specific Regulation for the Certification of “Office Automation Application Operator” ΕΚ-A05/12/24-10-2023(Examination in Hellenic) SR-A05/12/24-10- 2023(English Examination)

· Specific Regulation for the Certification of “Project Manager” ΕΚ-A16/07/24-10-2023(Examination in Hellenic) SR-A16/07/24-10-2023(English Examination)

- Specific Regulation for the Certification of “Accounting Employee with computerization knowledge” ΕΚ-A20/06/24-10-2023
-Specific Regulation for the Certification of “Social Entrepreneurship, Extroversion and Networking Executive” ΕΚ-A28/04/24-10-2023(Examination in

Hellenic) SR-A28/04/24-10-2023 (English Examination)

-Specific Regulation for the Certification of ‘Multilingual Call Center Executive for Maritime Transport Management” ΕΚ-A48/02/20-07- 2023(Examination in Hellenic) SR-A48/02/20-07-2023 (English Examination)


	Description of Certification
	Regulations / Standards / In house Procedures

	ADMINISTRATIVE SECTOR (cont.)
-Εntrepreneurship support executive in the sectors of Circular Economy, Bioeconomy and Sustainable Development
-Risk and Crisis Management (natural, biological and technological) in Local Government
-Blue economy project management executive
	- Specific Regulation for the Certification of “Εntrepreneurship support executive in the sectors of Circular Economy, Bioeconomy and Sustainable Development” ΕK-Α36/03/06 -10-2023 (Examination in Hellenic) SR- Α36/03/06-10-2023 (English Examination)
- Specific Regulation for the Certification of “Risk and Crisis Management (natural, biological and technological) in Local Government” ΕK-Α57/03/06 -10-2023 (Examination in Hellenic) SR- Α57/03/06 -10-2023 (English Examination)
- Specific Regulation for the Certification of “Blue economy project management executive” ΕK-Α52/03 /06 -10-2023 (Examination in Hellenic) SR- Α52/03 /06 -10-2023 (English Examination)


	FOOD SECTOR 

- Food Manager and good 

  hygiene practices


	- General Regulation for Persons Certification GRCP -06/21-09-2022

- Specific Regulation for the Certification of “Food Manager and good hygiene practices” ΕΚ-A06/09/24-10-2023

	TOURISTIC SECTOR 

- Food and Beverage Manager

- Hotel Receptionist/ Customer Service Officer

- Travel Agency Employee


	-General Regulation for Persons Certification GRCP -06/21-09-2022

-Specific Regulation for the Certification of “Food and Beverage Manager” EK-A09/08/24-10-

2023(Examination in Hellenic) SR-A09/08/24-10-

2023(English Examination)
-Specific Regulation for the Certification of “Hotel Receptionist/ Customer Service Officer” EK-A11/07/24-10-2023(Examination in Hellenic) SR-A11/07/24-10-2023 (English Examination)

-Specific Regulation for the Certification of “Travel Agency Employee” ΕΚ-A12/07/24-10-2023



	Description of Certification
	Regulations / Standards / In house Procedures

	TOURISTIC SECTOR (cont.)
-Thematic Tourism Business Executive

-Religious Tourism Business Executive

-Guest Relations Manager
-Educational Tourism Executive

	-Specific Regulation for the Certification of “Thematic Tourism Business Executive”

EK-A13/08/24-10-2023(Examination in Hellenic) SR-A13/08/24-10-2023(English Examination)
-Specific Regulation for the Certification of “Religious Tourism Business Executive”

EK-A30/04/24-10-2023(Examination in Hellenic) SR- A30/04/24-10-2023 (English Examination)

-Specific Regulation for the Certification of “Guest Relations Manager” EK-A27/04/24-10-2023(Examination in Hellenic) SR-A27/04/24-10-2023 (English Examination)
- Specific Regulation for the Certification of “Educational Tourism Executive” ΕK-Α54/03/06 -10-2023 (Examination in Hellenic) SR- Α54/03/06 -10-2023 (English Examination)


	SALES SECTOR 

-International Trade and Extraversion Executive

-Retail Sales Executive 

- Retailer of Local Agri-Food & Gastronomy Products

- Digital Marketing Support Executive
-E-Commerce Systems Specialist (e-Commerce)


	-General Regulation for Persons Certification GRCP -06/21-09-2022

-Specific Regulation for the Certification of '‘International Trade and Extraversion Executive” EK-A04/09/24-10-2023 (Examination in Hellenic) SR-A04/09/24-10-2023 (English Examination)

-Specific Regulation for the Certification of “Retail Sales Executive” EK-A02/08/24-10-2023

-Specific Regulation for the Certification of “Retailer of Local Agri- Food & Gastronomy Products”, ΕΚ-A10/07/24-10-2023

-Specific Regulation for the Certification of “Digital Marketing Executive Support Executive” EK- A15/07/24-10-2023(Examination in Hellenic) SR-

A15/07/24-10-2023(English Examination)

Specific Regulation for the Certification of

“E-Commerce Systems Specialist (e-Commerce)” ΕΚ-A18/06/24-10-2023

	Description of Certification
	Regulations / Standards / In house Procedures

	SALES SECTOR (cont.)

-E-commerce manager for local products

- Multilingual call center & Sales Business Executive 


	Specific Regulation for the Certification of “E-commerce manager for local products” EK-A29/04/24-10-2023 (Examination in Hellenic) SR-A29/04/24-10-2023 (English Examination)
Specific Regulation for the Certification of “Multilingual call center & Sales Business Executive” EK-A31/04/24-10-2023 (Examination in Hellenic) SR- A31/04/24-10-2023 (English Examination)


	INFORMATION & COMMUNICATIONS TECHNOLOGIES (ICT) SECTOR 

-Web design and Application Specialist

- Ιmage, Model and Page Processing Technician
- IT Systems Security

	General Regulation for Persons Certification GRCP -06/21-09-2022 
-Specific Regulation for the Specific Regulation for the Certification of “Web design and Application Specialist” EK- A19/06/24-10-2023 (Examination in Hellenic) SR- A19/06/24-10-2023(English Examination)

-Specific Regulation for the Certification of “Ιmage, Model and Page Processing Technician” EK-A14/06/24-10-2023(Examination in Hellenic) SR-

A14/06/24-10-2023 (English Examination)
-Specific Regulation for the Certification of “IT Systems Security” EK-A58/03/06-10-2023(Examination in Hellenic) SR-

A58/03/06-10-2023 (English Examination)

	DATA PROTECTION 

-Data Protection Officer 

	General Regulation for Persons Certification 

GRCP-06/21-09-2022 

-Specific Regulation for the Certification of “Data Protection Officer” EK-Al7/05/24-10-2023(Examination in Hellenic) SR-A17/05/24-10-2023 (English Examination)


	Description of Certification
	Regulations / Standards / In house Procedures

	HEALTH AND WELFARE SECTOR 

-Care Escort of Vulnerable Social Groups 
	General Regulation for Persons Certification 

GRCP -06/21-09-2022

-Specific Regulation for the Certification of “Care Escort of Vulnerable Social Groups” EK-A32/04/24-10-2023 (Examination in Hellenic) SR-A32/04/24-10-2023 (English Examination)


	DIGITAL TECHNOLOGY
  -Executive of Digital Transformation and      applications of Artificial Intelligence in Local Government

-Operator of Virtual and Augmented Reality applications in Tourism and Culture

-Support officer for Artificial Intelligence applications in Tourism

-Digital application handling employee in the cultural heritage sectors
-Data processing executive in the field of tourism Marketing

-Executive in Decision-making with the support of Artificial Intelligence

	General Regulation for Persons Certification GRCP -06/21-09-2022

-Specific Regulation for the Certification of “Executive of Digital Transformation and applications of Artificial Intelligence in Local Government” EK-A38/02/20-07-2023 (Examination in Hellenic) SR-A38/02/20-07-2023 (English Examination)

Specific Regulation for the Certification of “Operator of Virtual and Augmented Reality applications in Tourism and Culture” EK-A41/02/20-07-2023 (Examination in Hellenic) SR-A41/02/20-07-2023 (English Examination)

Specific Regulation for the Certification of “Support officer for Artificial Intelligence applications in Tourism” EK-A44/02/ 20-07-2023 (Examination in Hellenic) SR-A44/02/20-07-2023 (English Examination)

Specific Regulation for the Certification of “Digital application handling employee in the cultural heritage sectors” EK- A47/02/20-07-2023 (Examination in Hellenic) SR- A47/02/20-07-2023 (English Examination)

-Specific Regulation for the Certification of Data processing executive in the field of tourism Marketing EK-A50/02/20-07-2023 (Examination in Hellenic) SR-A50/02/20-07-2023 (English Examination)
-Specific Regulation for the Certification of Executive in Decision-making with the support of Artificial Intelligence EK-A53/02/20-07-2023 (Examination in Hellenic) SR-A53/02/20-07-2023 (English Examination)



	Description of Certification
	Regulations / Standards / In house Procedures

	DIGITAL TECHNOLOGY (cont.)
-Cyber Security and Data Protection

-Information Systems Operator for project supervision and support

-Executive of Digital Applications and Technologies in Local Government

-Executive of Digital Applications and Technologies in Tourism

-Internet of Things Specialist

-Legal and ethical issues in the Use and Application of Artificial Intelligence

-Operator of digital technologies in Coastal Tourism

-Cloud computing utilisation executive in tourism businesses
	Specific Regulation for the Certification of Cyber Security and Data Protection EK-A55/02/20-07-2023 (Examination in Hellenic) SR-A55/02/20-07-2023 (English Examination)
- Specific Regulation for the Certification of Specific Regulation for the Certification of “Information Systems Operator for project supervision and support” ΕK-Α39/03/06 -10-2023 (Examination in Hellenic) SR-Α39/03/06 -10-2023 (English Examination)

- Specific Regulation for the Certification of “Executive of Digital Applications and Technologies in Local Government” ΕK-Α42/03/06 -10-2023 (Examination in Hellenic) SR- Α42/03/06 -10-2023 (English Examination)

- Specific Regulation for the Certification of “Executive of Digital Applications and Technologies in Tourism” ΕK-Α43/03/06 -10-2023 (Examination in Hellenic) SR- Α43/03/06 -10-2023 (English Examination) 

- Specific Regulation for the Certification of “Internet of Things Specialist” ΕK-Α56/03/06 -10-2023 (Examination in Hellenic) SR-Α56/03/06 -10-2023 (English Examination)

- Specific Regulation for the Certification of “Legal and ethical issues in the Use and Application of Artificial Intelligence” ΕK-Α40/03/06 -10-2023 (Examination in Hellenic) SR-Α40/03/06 -10-2023 (English Examination)

- Specific Regulation for the Certification of “Operator of digital technologies in Coastal Tourism” ΕK-Α46/03/06-10-2023 (Examination in Hellenic) SR- Α46/03/06-10-2023 (English Examination)

- Specific Regulation for the Certification of “Cloud computing utilisation executive in tourism businesses” ΕK-Α51/03/06 -10-2023 (Examination in Hellenic) SR- Α51/03/06 -10-2023 (English Examination)


	Description of Certification
	Regulations / Standards / In house Procedures

	SUPPLY CHAIN SECTOR

-Supply chain management and logistics executive
-Computerization and warehouse organisation support executive
	General Regulation for Persons Certification GRCP -06/21-09-2022
- Specific Regulation for the Certification of “Supply chain management and logistics executive” ΕK-Α59/03/06 -10-2023 (Examination in Hellenic) SR- Α59/03/06 -10-2023 (English Examination)

- Specific Regulation for the Certification of “Computerization and warehouse organisation support executive” ΕK-Α60/03/06 -10-2023 (Examination in Hellenic) SR- Α60/03/06 -10-2023 (English Examination)




              Address of the Body: Veranzerou 1, Athens, TK 10677, Greece.

    Approved Signatories: Georgios Trixas, Maria Smyrniotaki 
This Scope of Accreditation replaces the previous one date 04.08.2023.
                  The Accreditation Certificate No.1238, according to ELOT EN ISO/IEC 17024:2012, is valid until 10.03.25.
Athens, 22.01.2024
                                                                                                                Christos Nestoras                                                                                                                                                                                                                                   
                                                                                                                             CEO of ESYD
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