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	Annex D2/11 to the Certificate No. 1248-2
SCOPE of ACCREDITATION

of the
TOTALCERT ΙΚΕ 
as a Persons Certification Body

in the voluntary area


	Description of Certification
	Regulations / Standards / In house Procedures

	Basic Disaster Management Skills
	General Regulation for Certification of Persons TC_Reg- 04.00
Specific Regulation for Certification of Persons- Syllabus 1.0/2021 in “Basic Disaster Management Skills scheme”
TC_Sp.Reg.Syl-VDAFK-02.02

	Finance and Administration
· Disaster and crisis management officer

· Risk and crisis management in local government organizations (natural, biological and technological hazards) officer 

· Public organization and Operation of services, businesses and organizations.
· Administative Support Executive using ICT

· Administative and Secretarial Support Executive using ICT

· Foreign Language Basic Skills in the Workplace

· Green Business & Economy Executive
	General Regulation for Certification of Persons TC_Reg- 04.00         

Specific Regulation for Certification of Persons- Syllabus 1.0/2021 in “Finance and Administration scheme”
TC_Sp.Reg.Syl.MANAGMENT- v. 04


	Digital Technologies

·  Digital Skills in Social Networking
· E-commerce systems and Eshop support Executive

· Web and Application Design Specialist.
	General Regulation for Certification of Persons TC_Reg- 04.00
Specific Regulation for Certification of Persons- Syllabus 1.0/2021 in “Digital Technologies Scheme”

TC_Sp.Reg.SYL1.0.ΤΠΕ ver. 05    

	Health and Social Care
· First Aid officer

· Social Care officer

· Prevention and Control Measures for Infections Related to Health Care Facilities

· Crucial Education Issues Related to the Management of Patients with Psychiatric Problems
	General Regulation for Certification of Persons TC_Reg- 04.00
Specific Regulation for Certification of Persons-Syllabus in “Health and Social Care Scheme” 
TC_Sp.Reg.Syl.-HEALTH.03.03

       

	Tourism and Alimentation Sector
· Tourist Office Employee

· Receptionist / Hotel Customer Service

· E-Commerce & Hospitality Sales & Marketing Officer

· Professional Housekeeper

· Linen-room Officer
· Waiter / Catering Officer
· Housekeeping Services and Environmental Management 

· Outdoor Recreational Tourism Activities Animator 
· Alternative Tourism and Elements of Culture
	General Regulation for Certification of Persons TC_Reg- 04.00
Specific Regulation for Certification of Persons-Syllabus in “ΤOURISM and ALIMENTATION SECTOR” 

TC_Sp.Reg.Syl.- ΤOUR.03.01 




Address of Body head office: 4, Othonos Str., 10557 Athens, Greece
Approved Signatory: Korina Gkouveri
This Scope of Accreditation replaces the previous one dated 24.08.2023.

The Accreditation Certificate No. 1248-2, according to ELOT EN ISO/IEC 17024:2012, is valid until 14.04.2025.

Athens, 29.04.2024
Christos Nestoras

CEO of ESYD
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